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First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
Critical High Low Medium MR Total
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Critical High Low Medium ATTR Total
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Detail

None None NoneINC000000229502 No  0.00TIR:TIR Missed:Kris Repp

LowPublic SafetyCapitol Desktop Support No TTR:TTR Missed:Peter Musser Closed

Network Error NoneINC000000231918 Yes  2.37TIR:TIR Missed:Jesse Valenzuela

LowPublic SafetyCapitol Desktop Support Yes  31.56TTR:TTR Missed:Peter Musser Closed

Application Error Novell GroupWiseINC000000232090 Yes  8.92TIR:TIR Missed:Kris Hamlet

LowPublic SafetyApplication Services Yes  12.96TTR:TTR Missed:Tony Larsen Closed

PC/Laptop Password NoneINC000000233711 Yes  1.04TIR:TIR Missed:Allene Jacobi-Harris

LowPublic SafetyCapitol Desktop Support No  1.16TTR:TTR Missed:Peter Musser Closed

Server None NoneINC000000234405 Yes  2.13TIR:TIR Missed:Ryan Van Fleet

LowPublic SafetyEnterprise Security No  5.78TTR:TTR Missed:Bart Grant Resolved

Telecom Feature NoneINC000000235407 No  0.27TIR:TIR Missed:Marge Dalton

MediumPublic SafetyVoice Operations No  0.84TTR:TTR Missed:Pete Gall Resolved

Application None Utah Master DirectoryINC000000239160 No  0.73TIR:TIR Missed:Vivian Scott

LowPublic SafetyCapitol Hosting No  0.73TTR:TTR Missed:Conn Peterson Resolved

PC/Laptop Password Utah Highway Patrol Mobile Application SystemINC000000239612 No  0.00TIR:TIR Missed:Jeanne Wood

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Password Utah Criminal Justice Information SystemINC000000239613 No  0.00TIR:TIR Missed:Roy Carlson

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Error Utah Highway Patrol Mobile Application SystemINC000000239625 No  0.00TIR:TIR Missed:David N Brown

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

Application Error Utah Drivers License SystemINC000000239669 No  0.00TIR:TIR Missed:Teresa Paredes-Pozas

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Performance Utah Drivers License SystemINC000000239674 No  0.00TIR:TIR Missed:Hillary Carlson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Password Utah Criminal Justice Information SystemINC000000239704 No  0.00TIR:TIR Missed:Kellie Oaks

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

PC/Laptop Password NoneINC000000239706 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  0.53TTR:TTR Missed:Bill Hall Closed

PC/Laptop None NoneINC000000239760 No  0.00TIR:TIR Missed:Anita Tanner

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application None NoneINC000000239820 No  0.00TIR:TIR Missed:Jeffery Breinholt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Application Password Utah Drivers License SystemINC000000239857 No  0.00TIR:TIR Missed:Pam Jorgenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Password Novell Client for 32-bit WindowsINC000000239894 No  0.00TIR:TIR Missed:Karla Shepherd

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell MessengerINC000000239911 No  0.00TIR:TIR Missed:Karla Shepherd

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000239989 No  0.00TIR:TIR Missed:Steve Winward

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

None None Novell Client for 32-bit WindowsINC000000239997 No  0.00TIR:TIR Missed:Catherine Huhtala

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Password Novell Client for 32-bit WindowsINC000000240052 No  0.00TIR:TIR Missed:John Ely

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

PC/Laptop Password Utah Criminal Justice Information SystemINC000000240063 No  0.00TIR:TIR Missed:Jered Taylor

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Gerald Adams Closed

Network None Novell Client for 32-bit WindowsINC000000240092 No  0.00TIR:TIR Missed:Jessica Duckworth

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000240120 No  0.00TIR:TIR Missed:Kimberly Giles

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Scott Wunderlich Closed

Application Password Content ManagerINC000000240124 No  0.00TIR:TIR Missed:Joe Kros

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Password NoneINC000000240140 No  0.00TIR:TIR Missed:Oliver Moore

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Password NoneINC000000240143 No  0.00TIR:TIR Missed:Oliver Moore

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Telecom Hardware TelephoneINC000000240157 No  0.00TIR:TIR Missed:Marge Dalton

LowPublic SafetyVoice/Data/WAN Services No  0.00TTR:TTR Missed:Mark Thomas Closed

Application Error Novell GroupWiseINC000000240167 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000240185 No  0.00TIR:TIR Missed:Chris Fielding

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None Utah Drivers License SystemINC000000240302 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Error Utah Criminal Justice Information SystemINC000000240518 No  0.00TIR:TIR Missed:Leann Rino

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed
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Network Password Novell Client for 32-bit WindowsINC000000240527 No  0.00TIR:TIR Missed:Tiffany Dickamore

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None NoneINC000000240536 No  0.00TIR:TIR Missed:Wendy Lister

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000240543 No  0.00TIR:TIR Missed:Elizabeth Hawke

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Password Utah Highway Patrol Mobile Application SystemINC000000240641 No  0.00TIR:TIR Missed:Tracy Jorgensen

LowPublic SafetyRural Central Desktop Support No  2.25TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Hardware NoneINC000000240684 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  5.59TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000240687 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  5.73TTR:TTR Missed:Bill Hall Closed

EIS Hardware Printer NoneINC000000240707 No  0.04TIR:TIR Missed:Jaye Larrabee

LowPublic SafetyStrategic Communications Yes  7.55TTR:TTR Missed:Dennis Rogers Closed

EIS Hardware Printer NoneINC000000240716 No  0.03TIR:TIR Missed:Jaye Larrabee

LowPublic SafetyStrategic Communications Yes  7.52TTR:TTR Missed:Dennis Rogers Closed

Print/Copy/Scan/Fax None NoneINC000000240723 No  0.00TIR:TIR Missed:Jaye Larrabee

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000240766 No  0.00TIR:TIR Missed:Joanne Munson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Incident NoneINC000000240770 No  0.00TIR:TIR Missed:Kathy Wood

LowPublic SafetyMetro C Desktop Support No  0.28TTR:TTR Missed:Bill Hall Closed

Network Incident NoneINC000000240772 No  0.00TIR:TIR Missed:Sheri Pectol

LowPublic SafetyMetro C Desktop Support No  0.40TTR:TTR Missed:Bill Hall Closed

Application None NoneINC000000240830 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Content ManagerINC000000240849 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000240872 No  0.00TIR:TIR Missed:Ron Hindmarsh

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Internet ExplorerINC000000240913 No  0.28TIR:TIR Missed:Ryan Longman

LowPublic SafetySecurity No  0.28TTR:TTR Missed:Bart Grant Closed

PC/Laptop Hardware NoneINC000000240961 No  0.00TIR:TIR Missed:Corey Nye

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed
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PC/Laptop Hardware NoneINC000000240966 No  0.00TIR:TIR Missed:Nora Ostler

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Telecom Feature NoneINC000000240973 No  0.00TIR:TIR Missed:Ryan Longman

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

Application Reporting FATPOTINC000000240989 No  0.00TIR:TIR Missed:Ryan Gurney

LowPublic SafetyMetro C Desktop Support No  2.86TTR:TTR Missed:Bill Hall Closed

Application None NoneINC000000241007 No  0.00TIR:TIR Missed:Jennifer Campbell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Internet ExplorerINC000000241051 No  0.81TIR:TIR Missed:Jerrianne Kolby

LowPublic SafetySecurity No  0.81TTR:TTR Missed:Bart Grant Closed

Telecom Feature NoneINC000000241098 No  0.14TIR:TIR Missed:Alice Moffat

LowPublic SafetyVoice Operations No  0.51TTR:TTR Missed:Lois Schow Closed

Application Error Adobe FlashINC000000241100 No  0.65TIR:TIR Missed:Jerrianne Kolby

LowPublic SafetyCapitol Desktop Support No  2.32TTR:TTR Missed:Peter Musser Closed

Application None Utah Criminal Justice Information SystemINC000000241144 No  0.00TIR:TIR Missed:Corey Houskeeper

LowPublic SafetyRural Central Desktop Support No  2.61TTR:TTR Missed:Gerald Adams Closed

Application None NoneINC000000241204 No  0.00TIR:TIR Missed:Kerilee Burton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

EIS Hardware None NoneINC000000241281 Yes  1.10TIR:TIR Missed:Jason Chapman

LowPublic SafetyStrategic Communications Yes  7.66TTR:TTR Missed:Dennis Rogers Closed

Application Reporting Novell GroupWiseINC000000241289 No  0.00TIR:TIR Missed:Kim Farnsworth

LowPublic SafetyMetro C Desktop Support No  0.40TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000241291 No  0.00TIR:TIR Missed:Laura Russell

LowPublic SafetyMetro C Desktop Support No  0.36TTR:TTR Missed:Bill Hall Closed

PC/Laptop Error NoneINC000000241314 No  0.00TIR:TIR Missed:Paul Kotter

LowPublic SafetyMetro C Desktop Support No  0.11TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Error Code NoneINC000000241324 No  0.00TIR:TIR Missed:Georgia Lund

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error Internet ExplorerINC000000241328 No  0.00TIR:TIR Missed:Georgia Lund

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000241351 No  0.18TIR:TIR Missed:Terry Lamoreaux

LowPublic SafetyRural South Desktop Support No  0.18TTR:TTR Missed:Ryan Bennett Closed

Network None NoneINC000000241352 Yes  2.05TIR:TIR Missed:Rey Thompson

LowPublic SafetyCapitol Desktop Support No  5.61TTR:TTR Missed:Peter Musser Resolved
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Telecom Dial Tone NoneINC000000241355 No  0.00TIR:TIR Missed:Jason Robb

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Error NoneINC000000241362 No  0.00TIR:TIR Missed:Brenda Barney

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Reporting FATPOTINC000000241412 No  0.00TIR:TIR Missed:Randy Riches

LowPublic SafetyMetro C Desktop Support No  0.57TTR:TTR Missed:Bill Hall Closed

Application Reporting Novell GroupWiseINC000000241464 No  0.00TIR:TIR Missed:Shawn Judd

LowPublic SafetyMetro C Desktop Support No  0.16TTR:TTR Missed:Bill Hall Closed

PC/Laptop Performance NoneINC000000241546 No  0.00TIR:TIR Missed:Garrett Commagere

LowPublic SafetyMetro C Desktop Support No  3.19TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000241646 No  0.00TIR:TIR Missed:Chris Barber

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None NoneINC000000241721 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000241813 No  0.00TIR:TIR Missed:Tyler Thomsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000241822 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  3.77TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Incident NoneINC000000241824 No  0.00TIR:TIR Missed:Scott Pruden

LowPublic SafetyMetro C Desktop Support No  0.25TTR:TTR Missed:Bill Hall Closed

Application None Utah Drivers License SystemINC000000241868 No  0.00TIR:TIR Missed:Leona Cover

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000241955 No  0.00TIR:TIR Missed:Denice Smith

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000242011 No  0.00TIR:TIR Missed:Chelsey Burns

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Utah Master DirectoryINC000000242013 No  0.15TIR:TIR Missed:Mike Jenson

LowPublic SafetyHelp Desk No  0.15TTR:TTR Missed:James Stearns Closed

Application Password NoneINC000000242106 No  0.00TIR:TIR Missed:Mathew Sacco

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Performance NoneINC000000242121 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  2.26TTR:TTR Missed:Bill Hall Closed

Application Error Department of Public Safety Record Management SystemINC000000242221 No  0.00TIR:TIR Missed:Holly Andrews

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed
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Application Error Utah Drivers License SystemINC000000242247 No  0.00TIR:TIR Missed:Ronda Nottoli

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Password Novell Client for 32-bit WindowsINC000000242298 No  0.00TIR:TIR Missed:Brenda Lane

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting Novell Client for 32-bit WindowsINC000000242303 No  0.00TIR:TIR Missed:Mike Wells

LowPublic SafetyMetro C Desktop Support No  1.79TTR:TTR Missed:Bill Hall Closed

Application Password Novell Client for 32-bit WindowsINC000000242308 No  0.00TIR:TIR Missed:Jay Watkins

LowPublic SafetyMetro C Desktop Support No  0.55TTR:TTR Missed:Bill Hall Closed

Application Reporting FATPOTINC000000242343 No  0.00TIR:TIR Missed:Donald Gould

LowPublic SafetyMetro C Desktop Support No  1.22TTR:TTR Missed:Bill Hall Closed

Application Password Utah Drivers License SystemINC000000242370 No  0.00TIR:TIR Missed:Coleen Sorenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

EIS Hardware Printer NoneINC000000242412 No  0.05TIR:TIR Missed:Joe Gomez

LowPublic SafetyStrategic Communications No  5.94TTR:TTR Missed:Dennis Rogers Closed

Application Password Utah Criminal Justice Information SystemINC000000242463 No  0.00TIR:TIR Missed:Cameron Fawson

LowPublic SafetyMetro C Desktop Support No  0.82TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000242513 No  0.00TIR:TIR Missed:David Oliphant

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Utah Master DirectoryINC000000242524 No  0.00TIR:TIR Missed:Susan M Thomas

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Reporting NoneINC000000242725 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  2.02TTR:TTR Missed:Bill Hall Closed

Application None BlackBerry ConfigurationINC000000242737 No  0.00TIR:TIR Missed:Courtney Johnson

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Closed

Network Error NoneINC000000242887 No  0.58TIR:TIR Missed:Linda Petty

MediumPublic SafetyApplication Services No  2.30TTR:TTR Missed:Tony Larsen Closed

PC/Laptop Hardware NoneINC000000242890 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  2.49TTR:TTR Missed:Bill Hall Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000243011 No  0.00TIR:TIR Missed:Lenna Reed

LowPublic SafetyRural Central Desktop Support No  0.07TTR:TTR Missed:Jay Barfuss Closed

Application Reporting FATPOTINC000000243050 No  0.00TIR:TIR Missed:Kellie Oaks

LowPublic SafetyMetro C Desktop Support No  0.81TTR:TTR Missed:Bill Hall Closed

Application Password Novell Client for 32-bit WindowsINC000000243086 No  0.07TIR:TIR Missed:Kevin Holman

LowPublic SafetyCapitol Desktop Support No  5.11TTR:TTR Missed:Peter Musser Closed
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Application Password FATPOTINC000000243105 No  0.00TIR:TIR Missed:Kathy Johnson

LowPublic SafetyMetro C Desktop Support No  1.16TTR:TTR Missed:Bill Hall Closed

Application Reporting Utah Highway Patrol Mobile Application SystemINC000000243180 No  0.00TIR:TIR Missed:Tim Kincaid

LowPublic SafetyMetro C Desktop Support No  0.17TTR:TTR Missed:Bill Hall Closed

PC/Laptop None WordPerfect Office 2002INC000000243290 No  0.00TIR:TIR Missed:Maurine Penrod

LowPublic SafetyRural Central Desktop Support No  1.08TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None WordPerfect Office 2002INC000000243297 No  0.00TIR:TIR Missed:Mindy ozuna

LowPublic SafetyRural Central Desktop Support No  1.07TTR:TTR Missed:Gerald Adams Closed

Application Error Utah Drivers License SystemINC000000243298 No  0.00TIR:TIR Missed:Shanna Stubbs

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Print/Copy/Scan/Fax Error Code NoneINC000000243376 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyRural Central Desktop Support No  0.70TTR:TTR Missed:Jeremy Standifird Closed

Application Reporting FATPOTINC000000243407 No  0.00TIR:TIR Missed:Romeo Martinez

LowPublic SafetyMetro C Desktop Support No  1.81TTR:TTR Missed:Bill Hall Closed

Application Error Novell Client for 32-bit WindowsINC000000243510 No  0.00TIR:TIR Missed:Linda Metcalf

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Error NoneINC000000243520 No  0.71TIR:TIR Missed:Kevin Holman

LowPublic SafetyCapitol Desktop Support No  3.75TTR:TTR Missed:Peter Musser Closed

Application Error NoneINC000000243526 No  0.00TIR:TIR Missed:Matt Garvey

LowPublic SafetyMetro C Desktop Support No  0.37TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000243527 No  0.00TIR:TIR Missed:Terry Woodward

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000243560 No  0.00TIR:TIR Missed:Shirley Lee

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Wireless Connectivity Error NoneINC000000243591 No  0.00TIR:TIR Missed:Larry Mower

LowPublic SafetyMetro C Desktop Support No  0.31TTR:TTR Missed:Bill Hall Closed

Application Error Novell GroupWiseINC000000243594 No  0.00TIR:TIR Missed:Joshua Anderson

LowPublic SafetyMetro C Desktop Support No  0.29TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Incident NoneINC000000243622 No  0.00TIR:TIR Missed:Tim Kincaid

LowPublic SafetyMetro C Desktop Support No  0.35TTR:TTR Missed:Bill Hall Closed

Application Reporting FATPOTINC000000243636 No  0.00TIR:TIR Missed:Tim Kincaid

LowPublic SafetyMetro C Desktop Support No  0.43TTR:TTR Missed:Bill Hall Closed

Application Error Utah Highway Patrol Mobile Application SystemINC000000243637 No  0.00TIR:TIR Missed:Roy Carlson

LowPublic SafetyMetro C Desktop Support No  0.42TTR:TTR Missed:Bill Hall Closed
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Application Password Utah Criminal Justice Information SystemINC000000243638 No  0.00TIR:TIR Missed:Aaron Colvin

LowPublic SafetyMetro C Desktop Support No  0.38TTR:TTR Missed:Bill Hall Closed

None None Novell GroupWiseINC000000243639 No  0.00TIR:TIR Missed:Denise Spillman

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

None None NoneINC000000243641 No  0.00TIR:TIR Missed:Ron Gloshen

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

Network Error NoneINC000000243679 No  0.51TIR:TIR Missed:Stan Robins

LowPublic SafetyMetro C Help Desk No  0.51TTR:TTR Missed:John Robinson Closed

Application Password Utah Criminal Justice Information SystemINC000000243691 No  0.00TIR:TIR Missed:Scott Pruden

LowPublic SafetyMetro C Desktop Support No  0.32TTR:TTR Missed:Bill Hall Closed

None None Novell GroupWiseINC000000243708 No  0.00TIR:TIR Missed:Crystal Hurst

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Print/Copy/Scan/Fax Incident NoneINC000000243711 No  0.00TIR:TIR Missed:Kathy S Wilcox

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Password Utah Criminal Justice Information SystemINC000000243714 No  0.00TIR:TIR Missed:Kevin Wright

LowPublic SafetyMetro C Desktop Support No  0.14TTR:TTR Missed:Bill Hall Closed

None None Content ManagerINC000000243722 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Print/Copy/Scan/Fax Error Code NoneINC000000243727 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Print/Copy/Scan/Fax Error Code NoneINC000000243738 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error Utah Drivers License SystemINC000000243793 No  0.00TIR:TIR Missed:Debbie Haskin

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error NoneINC000000243842 No  0.00TIR:TIR Missed:Tricia Wilson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Reporting Novell GroupWiseINC000000243843 No  0.00TIR:TIR Missed:Joe Clasby

LowPublic SafetyMetro C Desktop Support No  0.05TTR:TTR Missed:Bill Hall Closed

Network Password Novell Client for 32-bit WindowsINC000000243872 No  0.00TIR:TIR Missed:Deanna Olsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Utah Drivers License SystemINC000000243919 No  0.00TIR:TIR Missed:Jeffery Breinholt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Incident NoneINC000000243933 No  0.00TIR:TIR Missed:Bruce B Johnson

LowPublic SafetyMetro C Desktop Support No  0.43TTR:TTR Missed:Bill Hall Closed
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Application None Novell GroupWiseINC000000243988 No  0.00TIR:TIR Missed:Kathy S Wilcox

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000244129 No  0.00TIR:TIR Missed:Marianne Bauman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Performance NoneINC000000244279 No  0.00TIR:TIR Missed:Emery Calkins

LowPublic SafetyMetro C Desktop Support No  0.44TTR:TTR Missed:Bill Hall Closed

Application Reporting Novell GroupWiseINC000000244343 No  0.00TIR:TIR Missed:Gary Caldwell

LowPublic SafetyMetro C Desktop Support No  0.27TTR:TTR Missed:Bill Hall Closed

None None Internet ExplorerINC000000244481 No  0.00TIR:TIR Missed:Robb Telford

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Error Department of Public Safety Record Management SystemINC000000244498 No  0.00TIR:TIR Missed:Kathy S Wilcox

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Print/Copy/Scan/Fax Incident Utah Drivers License SystemINC000000244504 No  0.00TIR:TIR Missed:Pam Strode

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Password Novell Client for 32-bit WindowsINC000000244531 No  0.00TIR:TIR Missed:Anthony Carrubba

LowPublic SafetyMetro C Desktop Support No  2.96TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax None NoneINC000000244540 No  0.00TIR:TIR Missed:Karyn David

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000244543 No  0.00TIR:TIR Missed:Tiffany Sutton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Utah Drivers License SystemINC000000244557 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password NoneINC000000244565 No  0.00TIR:TIR Missed:Holly Andrews

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None Content ManagerINC000000244607 No  0.00TIR:TIR Missed:Rose Olsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000244711 No  0.00TIR:TIR Missed:Michelle Overby

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting Novell GroupWiseINC000000244798 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  5.66TTR:TTR Missed:Bill Hall Closed

Telecom None NoneINC000000244841 No  0.11TIR:TIR Missed:Leann Rino

LowPublic SafetyVoice Operations No  0.27TTR:TTR Missed:Lois Schow Closed

Network Error NoneINC000000244844 No  0.00TIR:TIR Missed:Brian Hyer

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed
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Application None NoneINC000000244861 No  0.00TIR:TIR Missed:Nancy Hess

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Utah Drivers License SystemINC000000244889 No  0.00TIR:TIR Missed:Ronda Nottoli

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Utah Criminal Justice Information SystemINC000000244962 No  0.00TIR:TIR Missed:Valerie Webster

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Highway Patrol Mobile Application SystemINC000000244996 No  0.00TIR:TIR Missed:Sherri Green

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Print/Copy/Scan/Fax None NoneINC000000245016 No  0.00TIR:TIR Missed:Tiffany Van Dam

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000245022 No  0.00TIR:TIR Missed:Dave Tafoya

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Utah Drivers License SystemINC000000245026 No  0.00TIR:TIR Missed:Karen Brown

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop None NoneINC000000245062 No  0.00TIR:TIR Missed:Ashley Nicholas

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting FATPOTINC000000245277 No  0.00TIR:TIR Missed:Troy Denney

LowPublic SafetyMetro C Desktop Support No  1.50TTR:TTR Missed:Bill Hall Closed

PC/Laptop Performance NoneINC000000245335 No  0.00TIR:TIR Missed:Kellie Oaks

LowPublic SafetyMetro C Desktop Support No  0.81TTR:TTR Missed:Bill Hall Closed

Application Error Novell GroupWiseINC000000245337 Yes  3.21TIR:TIR Missed:Ty Bailey

LowPublic SafetyApplication Services Yes  18.97TTR:TTR Missed:Tony Larsen Resolved

Telecom Call/Receive NoneINC000000245397 No  0.33TIR:TIR Missed:Marge Dalton

HighPublic SafetyVoice Operations No  0.33TTR:TTR Missed:Annette Nielsen Closed

PC/Laptop Error NoneINC000000245480 No  0.00TIR:TIR Missed:Mark Panos

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Print/Copy/Scan/Fax Error Code NoneINC000000245482 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Reporting NoneINC000000245583 No  0.97TIR:TIR Missed:Shawn Hinton

LowPublic SafetyRural South Desktop Support No  0.97TTR:TTR Missed:Scott Jesienouski Closed

Application None Novell GroupWiseINC000000245679 No  0.00TIR:TIR Missed:Chris Rueckert

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

Application None Novell GroupWiseINC000000245682 No  0.00TIR:TIR Missed:Adrian Ruiz

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed
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Application None Novell GroupWiseINC000000245683 No  0.00TIR:TIR Missed:Lindsay Larsen

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

Application None Novell GroupWiseINC000000245684 No  0.00TIR:TIR Missed:Barbara Barton

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

Application None Novell GroupWiseINC000000245685 No  0.00TIR:TIR Missed:Robb Telford

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

Application None Novell GroupWiseINC000000245687 No  0.00TIR:TIR Missed:Shelley Crown

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

Application None Novell GroupWiseINC000000245692 No  0.00TIR:TIR Missed:Wendy Lister

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

None None NoneINC000000245762 No  0.00TIR:TIR Missed:Tony Wilde

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

Network Password Novell Client for 32-bit WindowsINC000000245806 No  0.00TIR:TIR Missed:Debbie Haskin

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000245808 No  0.00TIR:TIR Missed:Tiffany Van Dam

CriticalPublic SafetyMetro C Hosting No  2.01TTR:TTR Missed:Scott Gabbert Closed

None None NoneINC000000245871 No  0.00TIR:TIR Missed:Debbie Howell

LowPublic SafetyMetro C Desktop Support No TTR:TTR Missed:Bill Hall Resolved

Application Password Novell GroupWiseINC000000245909 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting FATPOTINC000000245943 No  0.00TIR:TIR Missed:Donavan Lucas

LowPublic SafetyMetro C Desktop Support No  4.23TTR:TTR Missed:Bill Hall Closed

Application Error Utah Drivers License SystemINC000000245958 No  0.00TIR:TIR Missed:Wendy Reese

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Password Novell Client for 32-bit WindowsINC000000246040 No  0.00TIR:TIR Missed:Catherine Huhtala

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000246050 No  0.00TIR:TIR Missed:Dennis Murray

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting FATPOTINC000000246107 No  0.00TIR:TIR Missed:Robert Breck

LowPublic SafetyMetro C Desktop Support No  2.68TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000246142 No  0.00TIR:TIR Missed:Corey Nye

LowPublic SafetyMetro C Desktop Support No  2.27TTR:TTR Missed:Bill Hall Closed

Network None Novell Client for 32-bit WindowsINC000000246172 No  0.00TIR:TIR Missed:Sherri Green

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Network None Novell Client for 32-bit WindowsINC000000246535 No  0.00TIR:TIR Missed:Ryan Van Fleet

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000246563 No  0.00TIR:TIR Missed:Lauralee Blue

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000246568 No  0.00TIR:TIR Missed:Jeffery Breinholt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Performance NoneINC000000246608 No  0.00TIR:TIR Missed:Clay Morgan

LowPublic SafetyMetro C Desktop Support No  1.47TTR:TTR Missed:Bill Hall Closed

Application None Utah Drivers License SystemINC000000246613 No  0.00TIR:TIR Missed:Jennifer Donleavy

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Error Utah Highway Patrol Mobile Application SystemINC000000246622 No  0.00TIR:TIR Missed:Dave Guest

LowPublic SafetyRural Central Desktop Support No  2.22TTR:TTR Missed:Gerald Adams Closed

Application Reporting NoneINC000000246632 No  0.00TIR:TIR Missed:Dave Moreno

LowPublic SafetyMetro C Desktop Support No  1.17TTR:TTR Missed:Bill Hall Closed

Application Error Utah Drivers License SystemINC000000246661 No  0.00TIR:TIR Missed:Michelle Overby

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Error NoneINC000000246785 No  0.00TIR:TIR Missed:Letisha Garrick

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application None Utah Drivers License SystemINC000000246786 No  0.00TIR:TIR Missed:Hillary Carlson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Error NoneINC000000246814 No  0.00TIR:TIR Missed:Sherri Green

LowPublic SafetyMetro C Desktop Support No  1.51TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000246861 No  0.00TIR:TIR Missed:Chad Hatch

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000246895 No  0.00TIR:TIR Missed:Michael Cook

LowPublic SafetyMetro A Help Desk No  0.44TTR:TTR Missed:Ed Conrad Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000246935 No  0.00TIR:TIR Missed:Peggy Jacobsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password NoneINC000000246945 No  0.00TIR:TIR Missed:Karla Shepherd

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000246964 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  4.07TTR:TTR Missed:Bill Hall Closed

Application Error Utah Drivers License SystemINC000000247039 No  0.00TIR:TIR Missed:Hillary Carlson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Page 507 of 819



DTS Enterprise Incident Report 
As of 2/1/2011

Public Safety

Application Password Content ManagerINC000000247095 No  0.00TIR:TIR Missed:Fred Wolstencroft

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Content ManagerINC000000247111 No  0.00TIR:TIR Missed:Fred Wolstencroft

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000247122 No  0.00TIR:TIR Missed:Shawn Hinton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Utah Master DirectoryINC000000247139 No  0.13TIR:TIR Missed:Greg Kelsey

LowPublic SafetyHelp Desk No  2.40TTR:TTR Missed:Vicky Marrelli Closed

Application None NoneINC000000247220 No  0.00TIR:TIR Missed:Nannette Rolfe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Performance NoneINC000000247320 No  0.00TIR:TIR Missed:Sherri Green

LowPublic SafetyMetro C Desktop Support No  0.57TTR:TTR Missed:Bill Hall Closed

Network Performance NoneINC000000247322 No  0.00TIR:TIR Missed:Terry Woodward

LowPublic SafetyMetro C Desktop Support No  1.42TTR:TTR Missed:Bill Hall Closed

PC/Laptop Password Utah Highway Patrol Mobile Application SystemINC000000247348 No  0.00TIR:TIR Missed:Dave Guest

LowPublic SafetyRural Central Desktop Support No  0.90TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Performance NoneINC000000247409 No  0.00TIR:TIR Missed:Chris Horrocks

LowPublic SafetyMetro C Desktop Support No  0.43TTR:TTR Missed:Bill Hall Closed

None None Novell Client for 32-bit WindowsINC000000247429 No  0.00TIR:TIR Missed:Craig Ward

LowPublic SafetyMetro D North Desktop Support No  1.50TTR:TTR Missed:Ruston McKay Closed

Mobile Devices Error BlackBerry ConfigurationINC000000247563 No  0.50TIR:TIR Missed:Art Hudachko

LowPublic SafetyHelp Desk No  0.59TTR:TTR Missed:Eileen Dubach Closed

PC/Laptop Hardware NoneINC000000247654 No  0.00TIR:TIR Missed:Steve Myer

LowPublic SafetyMetro C Desktop Support No  1.27TTR:TTR Missed:Bill Hall Closed

Application Reporting Novell GroupWise 32-bit Windows ClientINC000000247658 No  0.00TIR:TIR Missed:Chris Newlin

LowPublic SafetyMetro C Desktop Support No  1.24TTR:TTR Missed:Bill Hall Closed

Network Incident NoneINC000000247667 No  0.97TIR:TIR Missed:Wendy Lister

LowPublic SafetyNetwork Operations No  0.97TTR:TTR Missed:Kelli Okumura Closed

Application Password PGPINC000000247685 No  0.00TIR:TIR Missed:Janice Woods

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Closed

PC/Laptop Error NoneINC000000247763 No  0.00TIR:TIR Missed:Laura Ellis

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000247782 No  0.00TIR:TIR Missed:Shawn Hinton

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved
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Application Error Novell GroupWiseINC000000247804 No  0.00TIR:TIR Missed:Pam Russell

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Error NoneINC000000247856 Yes  3.48TIR:TIR Missed:Alan Dawes

LowPublic SafetyMetro C Help Desk No  3.50TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000247873 No  0.00TIR:TIR Missed:Chandler Creason

LowPublic SafetyApplication Support - DFI No  0.00TTR:TTR Missed:Greg Berensen Closed

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000247887 No  0.00TIR:TIR Missed:Jacob Cox

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Hardware NoneINC000000247996 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  3.77TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Error Utah Highway Patrol Mobile Application SystemINC000000248014 No  0.00TIR:TIR Missed:Brett Christensen

LowPublic SafetyRural Central Desktop Support No  1.85TTR:TTR Missed:Gerald Adams Resolved

Application Password Utah Drivers License SystemINC000000248019 No  0.00TIR:TIR Missed:Abby Bliss

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Utah Drivers License SystemINC000000248027 No  0.00TIR:TIR Missed:Peggy Jacobsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Utah Drivers License SystemINC000000248043 No  0.00TIR:TIR Missed:Ann Donahue

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting FATPOTINC000000248046 No  0.00TIR:TIR Missed:Tim Kincaid

LowPublic SafetyMetro C Desktop Support No  5.88TTR:TTR Missed:Bill Hall Resolved

Application Password NoneINC000000248094 No  0.00TIR:TIR Missed:Mike Hepworth

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Telecom None NoneINC000000248121 No  0.17TIR:TIR Missed:Marge Dalton

MediumPublic SafetyVoice Operations No  0.17TTR:TTR Missed:Annette Nielsen Resolved

PC/Laptop Hardware NoneINC000000248168 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  4.06TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000248171 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support Yes  12.31TTR:TTR Missed:Bill Hall Resolved

Network Error NoneINC000000248205 No  0.00TIR:TIR Missed:Michelle Harward

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application Reporting NoneINC000000248327 No  0.00TIR:TIR Missed:Dave Moreno

LowPublic SafetyMetro C Desktop Support No  2.69TTR:TTR Missed:Bill Hall Resolved

Application Reporting NoneINC000000248364 No  0.00TIR:TIR Missed:Nathan Croft

LowPublic SafetyMetro C Desktop Support Yes  8.60TTR:TTR Missed:Bill Hall Resolved
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Application None Novell GroupWiseINC000000248400 No  0.00TIR:TIR Missed:Ty Bailey

LowPublic SafetyApplication Services No  0.04TTR:TTR Missed:Martin Gonzalez Resolved

Telecom Voice Mail TelephoneINC000000248477 No  0.02TIR:TIR Missed:Matthew Beaudry

LowPublic SafetyVoice Operations No  0.04TTR:TTR Missed:Annette Nielsen Resolved

Application Error Novell GroupWiseINC000000248500 Yes  1.27TIR:TIR Missed:Matthew Beaudry

LowPublic SafetyCapitol Desktop Support No  1.83TTR:TTR Missed:Peter Musser Resolved

None None Novell GroupWiseINC000000248530 No  0.00TIR:TIR Missed:Kathy Mackay

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

PC/Laptop Virus NoneINC000000248682 No  0.00TIR:TIR Missed:Oliver Moore

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Performance NoneINC000000248738 No  0.00TIR:TIR Missed:Rex Olsen

LowPublic SafetyMetro C Desktop Support No  4.73TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Password Utah Criminal Justice Information SystemINC000000248838 No  0.00TIR:TIR Missed:Robert Mitchell

LowPublic SafetyRural Central Desktop Support No  3.25TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop Performance NoneINC000000248905 No  0.00TIR:TIR Missed:Robert Bench

LowPublic SafetyMetro C Desktop Support No  3.37TTR:TTR Missed:Bill Hall Resolved

Application Reporting NoneINC000000248957 No  0.00TIR:TIR Missed:Bonnie Kunz

LowPublic SafetyMetro C Desktop Support No  2.42TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000249047 No  0.00TIR:TIR Missed:David Popelmayer

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Resolved

Application Password Utah Criminal Justice Information SystemINC000000249169 No  0.00TIR:TIR Missed:Mark R Shepherd

LowPublic SafetyMetro C Desktop Support No  0.22TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000249172 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  1.83TTR:TTR Missed:Bill Hall Resolved

PC/Laptop None NoneINC000000249184 No  0.00TIR:TIR Missed:Marianne Bauman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Password NoneINC000000249191 No  0.00TIR:TIR Missed:Nathan Croft

LowPublic SafetyMetro C Desktop Support No  1.63TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000249196 No  0.00TIR:TIR Missed:Sandra Nourse

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Wireless Connectivity Error NoneINC000000249245 No  0.55TIR:TIR Missed:Jim Lloyd

MediumPublic SafetyRural South Desktop Support No  0.55TTR:TTR Missed:Ryan Bennett Resolved

None None NoneINC000000249265 No  0.00TIR:TIR Missed:Letisha Garrick

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved
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Application None NoneINC000000249280 No  0.00TIR:TIR Missed:Kathy Facer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Utah Highway Patrol Mobile Application SystemINC000000249310 No  0.00TIR:TIR Missed:Melissa Olsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Error Utah Drivers License SystemINC000000249335 No  0.00TIR:TIR Missed:Jed Crittenden

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Reporting Microsoft Office Professional 2007INC000000249348 No  0.00TIR:TIR Missed:Shawn Judd

LowPublic SafetyMetro C Desktop Support Yes  6.96TTR:TTR Missed:Bill Hall Resolved

Network Password Utah Drivers License SystemINC000000249358 No  0.00TIR:TIR Missed:Samuel Brito

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application None NoneINC000000249438 No  0.00TIR:TIR Missed:Nancy Hess

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None NoneINC000000249481 No  0.00TIR:TIR Missed:Connie Simper

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Performance NoneINC000000249530 No  0.00TIR:TIR Missed:Jason Hunter

LowPublic SafetyMetro C Desktop Support No  2.96TTR:TTR Missed:Bill Hall Resolved

Application Password Utah Drivers License SystemINC000000249548 No  0.00TIR:TIR Missed:Coleen Sorenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Utah Drivers License SystemINC000000249550 No  0.00TIR:TIR Missed:Stephen Bevan

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000249600 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  1.70TTR:TTR Missed:Bill Hall Resolved

Application None NoneINC000000249794 No  0.00TIR:TIR Missed:Anna Boynton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop None NoneINC000000249823 No  0.00TIR:TIR Missed:Nancy Hess

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Telecom Voice Mail NoneINC000000249863 No  0.21TIR:TIR Missed:Matthew Beaudry

LowPublic SafetyVoice Operations No  0.23TTR:TTR Missed:Annette Nielsen Resolved

Application Reporting Novell GroupWiseINC000000249876 No  0.00TIR:TIR Missed:Mike Holt

LowPublic SafetyMetro C Desktop Support No  0.37TTR:TTR Missed:Bill Hall Resolved

Application None NoneINC000000249887 No  0.00TIR:TIR Missed:Sueann Crowley

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Telecom Voice Mail NoneINC000000249924 No  0.22TIR:TIR Missed:Matthew Beaudry

LowPublic SafetyVoice Operations No  0.24TTR:TTR Missed:Annette Nielsen Resolved
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Print/Copy/Scan/Fax Error Code NoneINC000000249939 No  0.00TIR:TIR Missed:Pam Russell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

None None NoneINC000000249945 No  0.00TIR:TIR Missed:Letisha Garrick

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

None None NoneINC000000249946 No  0.00TIR:TIR Missed:Letisha Garrick

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application Password Utah Master DirectoryINC000000249974 No  0.00TIR:TIR Missed:Brittney Washington

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Application Password Utah Master DirectoryINC000000249986 No  0.07TIR:TIR Missed:Roger Griffis

LowPublic SafetyHelp Desk No  0.08TTR:TTR Missed:Brenda Treadway Resolved

Application None NoneINC000000250004 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000250011 No  0.00TIR:TIR Missed:Adam Mcdonald

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000250018 No  0.00TIR:TIR Missed:Marianne Bauman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000250110 No  0.00TIR:TIR Missed:Bonnie Holden

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000250136 No  0.00TIR:TIR Missed:Julie Ross

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000250139 No  0.00TIR:TIR Missed:Rachel Conner

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

EIS Hardware None NoneINC000000250161 No  0.00TIR:TIR Missed:Chad Hatch

LowPublic SafetyMetro C Help Desk No TTR:TTR Missed:John Robinson Resolved

Application Password Content ManagerINC000000250210 No  0.00TIR:TIR Missed:Diane Shreeve

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000250306 No  0.00TIR:TIR Missed:Debbie Darger

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Content ManagerINC000000250352 No  0.00TIR:TIR Missed:Suzanne Clingman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000250362 No  0.56TIR:TIR Missed:Jona Whitesides

LowPublic SafetyCapitol Desktop Support No  5.64TTR:TTR Missed:Peter Musser Resolved

PC/Laptop Error Utah Drivers License SystemINC000000250377 No  0.00TIR:TIR Missed:Taylor Coons

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved
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Application None NoneINC000000250417 No  0.00TIR:TIR Missed:Joshua Porter

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000250587 No  0.00TIR:TIR Missed:Joanne Munson

LowPublic SafetyCampus Networking No  0.00TTR:TTR Missed:David Miller Resolved

None None NoneINC000000250645 No  0.00TIR:TIR Missed:Kim Hammer

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Resolved

Network None NoneINC000000250649 No  0.00TIR:TIR Missed:Marc Atkinson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000250691 No  0.00TIR:TIR Missed:Bryan Gardner

LowPublic SafetyMetro C Desktop Support No  0.08TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000250699 No  0.00TIR:TIR Missed:Sheena Burton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None FATPOTINC000000250708 No  0.00TIR:TIR Missed:Robb Telford

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

PC/Laptop Hardware NoneINC000000250713 No  0.00TIR:TIR Missed:Corey Nye

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application None Novell GroupWiseINC000000250759 No  0.15TIR:TIR Missed:Anna Boynton

LowPublic SafetyApplication Services Yes  21.13TTR:TTR Missed:Martin Gonzalez Resolved

None None NoneINC000000250821 No  0.00TIR:TIR Missed:Pam Russell

LowPublic SafetyCampus Networking No  0.00TTR:TTR Missed:David Miller Resolved

Server Error NoneINC000000250835 No  0.00TIR:TIR Missed:Sean Obrien

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

None None NoneINC000000250873 No  0.00TIR:TIR Missed:Alex Williams

LowPublic SafetyMetro B Desktop Support No  0.00TTR:TTR Missed:Gary Graham Resolved

Application Password Content Manager - Centralized Imaging UnitINC000000250883 No  0.00TIR:TIR Missed:Samuel Brito

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application Password Content Manager - Centralized Imaging UnitINC000000250886 No  0.00TIR:TIR Missed:Christine Green

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

PC/Laptop None Utah Highway Patrol Mobile Application SystemINC000000250890 No  0.00TIR:TIR Missed:Hoby Metz

LowPublic SafetyRural Central Desktop Support No  3.42TTR:TTR Missed:Gerald Adams Resolved

None None NoneINC000000250922 No  0.00TIR:TIR Missed:Dallin Martin

LowPublic SafetyApplication Services No  0.00TTR:TTR Missed:Danielle Hood Resolved

Application Password Utah Master DirectoryINC000000250924 Yes  3.22TIR:TIR Missed:Evan Kirby

LowPublic SafetyMetro C Help Desk No  3.22TTR:TTR Missed:Cindy Romrell Resolved
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Application Reporting Novell Client for 32-bit WindowsINC000000250926 No  0.00TIR:TIR Missed:David Pearson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000250927 No  0.00TIR:TIR Missed:John Mitchell

LowPublic SafetyApplication Services No  0.00TTR:TTR Missed:Danielle Hood Resolved

Application Reporting FATPOTINC000000250938 No  0.00TIR:TIR Missed:Jeremy Horne

LowPublic SafetyMetro C Desktop Support No  2.38TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000250942 No  0.00TIR:TIR Missed:Aaron Beesley

LowPublic SafetyApplication Services No  0.00TTR:TTR Missed:Danielle Hood Resolved

None None ZENworks for DesktopsINC000000250996 No  0.00TIR:TIR Missed:Stan Peterson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None Novell GroupWiseINC000000251051 No  0.00TIR:TIR Missed:Jeanne Wood

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Error NoneINC000000251077 No  0.00TIR:TIR Missed:Dave Tafoya

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

None None Content ManagerINC000000251088 No  0.00TIR:TIR Missed:Lillian Parr

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000251091 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application Error NoneINC000000251127 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

None None NoneINC000000251234 No  0.00TIR:TIR Missed:Debbie Howell

LowPublic SafetyNetwork Operations No  0.20TTR:TTR Missed:Brian Chatwin Resolved

PC/Laptop None Utah Highway Patrol Mobile Application SystemINC000000251239 No  0.00TIR:TIR Missed:Brett Christensen

LowPublic SafetyRural Central Desktop Support No  1.26TTR:TTR Missed:Gerald Adams Resolved

Application Password FATPOTINC000000251259 No  0.00TIR:TIR Missed:Glen Hill

LowPublic SafetyMetro C Desktop Support No  0.35TTR:TTR Missed:Bill Hall Resolved

Application None Utah Drivers License SystemINC000000251321 No  0.00TIR:TIR Missed:Rosalie Kirk

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error NoneINC000000251322 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application None Novell GroupWiseINC000000251373 No  0.60TIR:TIR Missed:Robert Wilkinson

LowPublic SafetyApplication Services Yes  17.52TTR:TTR Missed:Tony Larsen Resolved

Application Reporting Novell GroupWiseINC000000251381 No  0.98TIR:TIR Missed:Vickie Johnson

LowPublic SafetyApplication Services No  1.48TTR:TTR Missed:Martin Gonzalez Resolved
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Application Error Novell GroupWiseINC000000251386 No  0.00TIR:TIR Missed:Chris Terry

LowPublic SafetyMetro C Desktop Support No  0.49TTR:TTR Missed:Bill Hall Resolved

Application Error Novell GroupWiseINC000000251397 No  0.00TIR:TIR Missed:Michelle McLaughlin

LowPublic SafetyMetro C Desktop Support Yes  6.06TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000251402 No  0.00TIR:TIR Missed:Kristina Johnson

LowPublic SafetyCampus Networking No  0.00TTR:TTR Missed:David Miller Resolved

None None NoneINC000000251409 No  0.00TIR:TIR Missed:Kristina Johnson

LowPublic SafetyCampus Networking No TTR:TTR Missed:David Miller Resolved

Application Reporting FATPOTINC000000251416 No  0.00TIR:TIR Missed:Justin Cloward

LowPublic SafetyMetro C Desktop Support No  0.22TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax None NoneINC000000251526 No  0.00TIR:TIR Missed:Beth Poulsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None NoneINC000000251568 No  0.00TIR:TIR Missed:Ken Barton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password NoneINC000000251662 No  0.00TIR:TIR Missed:Travis Trotta

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password NoneINC000000251694 No  0.00TIR:TIR Missed:Tony Young

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Error Utah Drivers License SystemINC000000251713 No  0.00TIR:TIR Missed:Anna Boynton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Password Utah Drivers License SystemINC000000251715 No  0.00TIR:TIR Missed:Brenda Lane

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Utah Master DirectoryINC000000251740 No  0.00TIR:TIR Missed:Dana Kramer

LowPublic SafetyHelp Desk No  1.05TTR:TTR Missed:Vicky Marrelli Resolved

Application None BlackBerry Enterprise ServerINC000000251803 No  0.00TIR:TIR Missed:Joan Foust

LowPublic SafetyHelp Desk No  1.09TTR:TTR Missed:Eileen Dubach Resolved

Mobile Devices Error Novell GroupWiseINC000000251807 Yes  1.25TIR:TIR Missed:Brian L Davis

LowPublic SafetyMetro C Desktop Support No  1.63TTR:TTR Missed:Ralph Judd Resolved

Remote Connectivity Error Novell Client for 32-bit WindowsINC000000251825 No  0.00TIR:TIR Missed:Dana Kramer

LowPublic SafetyMetro C Desktop Support No  1.45TTR:TTR Missed:Bill Hall Resolved

Application Error Novell GroupWiseINC000000251855 No  0.00TIR:TIR Missed:Joe Clasby

LowPublic SafetyMetro C Desktop Support No  1.28TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Error Novell GroupWiseINC000000251889 No  0.00TIR:TIR Missed:Hoby Metz

LowPublic SafetyRural Central Desktop Support No  1.28TTR:TTR Missed:Gerald Adams Resolved
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Telecom CrossTalk/Noise/Static NoneINC000000251892 No  0.00TIR:TIR Missed:Marge Dalton

LowPublic SafetyHelp Desk No  0.56TTR:TTR Missed:Vicky Marrelli Resolved

Application None NoneINC000000251922 No  0.00TIR:TIR Missed:Chris Caras

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting Novell GroupWiseINC000000251930 No  0.00TIR:TIR Missed:Bryan Gardner

LowPublic SafetyMetro C Desktop Support No  0.29TTR:TTR Missed:Bill Hall Resolved

Telecom CrossTalk/Noise/Static TelephoneINC000000251932 No  0.11TIR:TIR Missed:Marge Dalton

LowPublic SafetyVoice Operations No  0.50TTR:TTR Missed:Annette Nielsen Resolved

PC/Laptop Error Utah Highway Patrol Mobile Application SystemINC000000252021 No  0.00TIR:TIR Missed:Warren Jones

LowPublic SafetyRural Central Desktop Support No  0.82TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop None NoneINC000000252036 No  0.00TIR:TIR Missed:Neil Green

LowPublic SafetyRural Central Desktop Support No  0.49TTR:TTR Missed:Gerald Adams Resolved

Network Incident Novell ConsoleOneINC000000252049 No  0.00TIR:TIR Missed:Mark Bricker

LowPublic SafetyMetro C Desktop Support No  2.54TTR:TTR Missed:Bill Hall Resolved

Network None Novell Client for 32-bit WindowsINC000000252055 No  0.00TIR:TIR Missed:June Wells

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000252060 No  0.00TIR:TIR Missed:Mark Romrell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Utah Drivers License SystemINC000000252063 No  0.00TIR:TIR Missed:Patrick Bode

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000252142 No  0.00TIR:TIR Missed:Jerry Cross

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000252152 No  0.00TIR:TIR Missed:Jan Frisbee

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None NoneINC000000252207 No  0.00TIR:TIR Missed:Connie Bell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Utah Criminal Justice Information SystemINC000000252212 No  0.00TIR:TIR Missed:Paul Mitchell

LowPublic SafetyMetro C Desktop Support No  1.07TTR:TTR Missed:Bill Hall Resolved

Application Error Novell GroupWiseINC000000252280 No  0.00TIR:TIR Missed:Jacob Hicks

LowPublic SafetyMetro C Desktop Support No  0.70TTR:TTR Missed:Bill Hall Resolved

Application Reporting Novell GroupWiseINC000000252282 No  0.00TIR:TIR Missed:Kathy Wood

LowPublic SafetyMetro C Desktop Support No  0.70TTR:TTR Missed:Bill Hall Resolved

Application None Utah Drivers License SystemINC000000252369 No  0.00TIR:TIR Missed:Jennifer Donleavy

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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None None NoneINC000000252392 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Error NoneINC000000252399 No  0.00TIR:TIR Missed:Marc Atkinson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Reporting Novell GroupWiseINC000000252487 No  0.00TIR:TIR Missed:Mike Holt

LowPublic SafetyMetro C Desktop Support No  4.21TTR:TTR Missed:Bill Hall Resolved

Application None Utah Drivers License SystemINC000000252570 No  0.00TIR:TIR Missed:Marilyn Watson

LowPublic SafetyMetro C Help Desk No TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000252572 No  0.00TIR:TIR Missed:Carolee Ulrich

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Virus NoneINC000000252629 No  0.00TIR:TIR Missed:Michael Cook

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Virus NoneINC000000252639 No  0.00TIR:TIR Missed:Marcie Eaton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Symantec AntiVirusINC000000252694 No  0.00TIR:TIR Missed:Marc Atkinson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

PC/Laptop Performance Utah Highway Patrol Mobile Application SystemINC000000252745 No  0.00TIR:TIR Missed:Mark R Shepherd

LowPublic SafetyMetro C Desktop Support No  1.27TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000252746 No  0.00TIR:TIR Missed:Mark R Shepherd

LowPublic SafetyMetro C Desktop Support No  4.68TTR:TTR Missed:Bill Hall Resolved

Application Reporting FATPOTINC000000252894 No  0.00TIR:TIR Missed:Vu Bowers

LowPublic SafetyMetro C Desktop Support No  2.58TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000252945 No  0.00TIR:TIR Missed:Bryce Ivie

LowPublic SafetyRural Central Desktop Support Yes  6.53TTR:TTR Missed:Gerald Adams Resolved

None None NoneINC000000252952 No  0.00TIR:TIR Missed:Susan M Thomas

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Resolved

Application Reporting Microsoft Windows XP ProfessionalINC000000252963 Yes  2.27TIR:TIR Missed:Ryan Longman

LowPublic SafetyCapitol Desktop Support No  2.78TTR:TTR Missed:Peter Musser Resolved

Application None BlackBerry ConfigurationINC000000253014 No  0.00TIR:TIR Missed:Steve Winward

LowPublic SafetyHelp Desk No  0.12TTR:TTR Missed:Eileen Dubach Resolved

None None Novell Client for 32-bit WindowsINC000000253029 No  0.00TIR:TIR Missed:John Jacobs

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

PC/Laptop Hardware NoneINC000000253081 No  0.00TIR:TIR Missed:Andrew Pacejka

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved
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PC/Laptop Hardware NoneINC000000253083 No  0.00TIR:TIR Missed:Andrew Pacejka

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application Password Utah Drivers License SystemINC000000253109 No  0.00TIR:TIR Missed:Gary Olson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000253112 No  0.00TIR:TIR Missed:Fred Wolstencroft

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting FATPOTINC000000253124 No  0.00TIR:TIR Missed:Jeff Toney

LowPublic SafetyMetro C Desktop Support No  2.98TTR:TTR Missed:Bill Hall Resolved

Application None Novell GroupWiseINC000000253150 No  0.00TIR:TIR Missed:Sasheen Horne

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password NoneINC000000253173 No  0.00TIR:TIR Missed:Robert Burns

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000253187 No  0.00TIR:TIR Missed:Pam Jorgenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting FATPOTINC000000253201 No  0.00TIR:TIR Missed:Bruce Clayton

LowPublic SafetyMetro C Desktop Support No  2.20TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000253207 No  0.00TIR:TIR Missed:Dan Altenes

LowPublic SafetyCampus Networking No  0.00TTR:TTR Missed:David Miller Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000253228 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000253252 No  0.00TIR:TIR Missed:Chris Barber

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000253273 No  0.00TIR:TIR Missed:Patty Trujillo

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password NoneINC000000253347 No  0.00TIR:TIR Missed:Chelsey Burns

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Utah Drivers License SystemINC000000253400 No  0.00TIR:TIR Missed:Nicole Vawdrey-Gunn

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None Novell GroupWiseINC000000253404 No  0.00TIR:TIR Missed:Kurt Candalot

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Password Utah Drivers License SystemINC000000253405 No  0.00TIR:TIR Missed:Mayland Layton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Reporting Novell GroupWiseINC000000253432 No  0.00TIR:TIR Missed:Mike Holt

LowPublic SafetyMetro C Desktop Support No  4.91TTR:TTR Missed:Bill Hall Resolved
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Application Reporting FATPOTINC000000253444 No  0.00TIR:TIR Missed:Chris Newlin

LowPublic SafetyMetro C Desktop Support No  4.84TTR:TTR Missed:Bill Hall Resolved

None None Adobe PhotoshopINC000000253474 No  0.00TIR:TIR Missed:Kelcee Vail

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None Adobe PhotoshopINC000000253475 No  0.00TIR:TIR Missed:Trent Grandy

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None Adobe PhotoshopINC000000253479 No  0.00TIR:TIR Missed:Elisa Farmer

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None Adobe PhotoshopINC000000253480 No  0.00TIR:TIR Missed:Bonnie Holden

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

PC/Laptop None NoneINC000000253547 No  0.00TIR:TIR Missed:Sherri Green

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000253563 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting Novell GroupWiseINC000000253627 No  0.00TIR:TIR Missed:Shawn Judd

LowPublic SafetyMetro C Desktop Support No  2.63TTR:TTR Missed:Bill Hall Resolved

PC/Laptop None NoneINC000000253647 No  0.00TIR:TIR Missed:Jaye Larrabee

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None NoneINC000000253679 No  0.00TIR:TIR Missed:Pam Russell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000253684 No  0.00TIR:TIR Missed:Janine Zumwalt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Novell GroupWiseINC000000253690 No  0.00TIR:TIR Missed:Rick Shrader

LowPublic SafetyMetro C Desktop Support No  1.75TTR:TTR Missed:Bill Hall Resolved

Application Error Novell GroupWiseINC000000253798 No  0.00TIR:TIR Missed:Lenna Reed

LowPublic SafetyMetro C Desktop Support No  0.12TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax None NoneINC000000253801 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Novell GroupWiseINC000000253802 No  0.00TIR:TIR Missed:David Brooks

LowPublic SafetyMetro C Desktop Support No  0.97TTR:TTR Missed:Bill Hall Resolved

None None Utah Drivers License SystemINC000000253812 No  0.00TIR:TIR Missed:Kristina Johnson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None NoneINC000000253819 No  0.00TIR:TIR Missed:Coleen Sorenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Network Incident Novell ConsoleOneINC000000253875 No  0.00TIR:TIR Missed:John Ely

LowPublic SafetyMetro C Desktop Support Yes  7.13TTR:TTR Missed:Bill Hall Resolved

Application Password NoneINC000000254012 No  0.00TIR:TIR Missed:Gary Olson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Novell MessengerINC000000254045 No  0.00TIR:TIR Missed:Della Estrada

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None Utah Drivers License SystemINC000000254064 No  0.00TIR:TIR Missed:Paula Delsigne

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000254155 No  0.00TIR:TIR Missed:Sherri Green

LowPublic SafetyMetro C Desktop Support No  3.92TTR:TTR Missed:Bill Hall Resolved

Network Incident NoneINC000000254204 No  0.00TIR:TIR Missed:Sherri Green

LowPublic SafetyMetro C Desktop Support No  3.48TTR:TTR Missed:Bill Hall Resolved

Application None NoneINC000000254240 No  0.00TIR:TIR Missed:Jason Sills

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Novell MessengerINC000000254281 No  0.00TIR:TIR Missed:Alan Dawes

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Utah Drivers License SystemINC000000254344 No  0.00TIR:TIR Missed:Stacy Robb

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop None NoneINC000000254351 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Utah Drivers License SystemINC000000254356 No  0.00TIR:TIR Missed:June Wells

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting FATPOTINC000000254497 No  0.00TIR:TIR Missed:Brett Christensen

LowPublic SafetyMetro C Desktop Support No  0.33TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000254498 No  0.00TIR:TIR Missed:Bryce Kohler

LowPublic SafetyMetro C Desktop Support No  0.63TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000254509 No  0.00TIR:TIR Missed:Debby Stevens

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting NoneINC000000254624 No  0.17TIR:TIR Missed:Rey Thompson

LowPublic SafetyCapitol Hosting No  0.17TTR:TTR Missed:Mike Tyrrell Resolved

Application Reporting Utah Highway Patrol Mobile Application SystemINC000000254629 No  0.00TIR:TIR Missed:Seth Spencer

LowPublic SafetyMetro C Desktop Support No  1.63TTR:TTR Missed:Bill Hall Resolved

Network Password Novell Client for 32-bit WindowsINC000000254786 No  0.00TIR:TIR Missed:Laconna Davis

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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PC/Laptop Performance NoneINC000000254800 No  0.00TIR:TIR Missed:Chris Terry

LowPublic SafetyMetro C Desktop Support No  1.87TTR:TTR Missed:Bill Hall Resolved

Application Error Internet ExplorerINC000000254988 No  0.00TIR:TIR Missed:Steven Martin

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Ralph Judd Resolved

PC/Laptop Error NoneINC000000255042 No  0.00TIR:TIR Missed:Nathan Wood

LowPublic SafetyRural Central Desktop Support No  3.69TTR:TTR Missed:Gerald Adams Resolved

None None NoneINC000000255110 No  0.00TIR:TIR Missed:Judy Hamaker-Mann

MediumPublic SafetyCampus Networking No  2.05TTR:TTR Missed:David Miller Resolved

PC/Laptop Performance NoneINC000000255146 No  0.00TIR:TIR Missed:Chamberlin Neff

LowPublic SafetyMetro C Desktop Support No  0.36TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000255200 No  0.00TIR:TIR Missed:Laura Ellis

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Mobile Devices None NoneINC000000255255 Yes  3.10TIR:TIR Missed:Barbara Barton

MediumPublic SafetyWireless Services No  3.11TTR:TTR Missed:Brad Morris Resolved

Application Password Utah Criminal Justice Information SystemINC000000255279 No  0.00TIR:TIR Missed:Steve Winward

LowPublic SafetyMetro C Desktop Support No  1.68TTR:TTR Missed:Bill Hall Resolved

Application Password Novell GroupWiseINC000000255291 No  0.00TIR:TIR Missed:Jan Frisbee

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000255326 No  0.00TIR:TIR Missed:Chelsey Burns

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting NoneINC000000255351 No  0.00TIR:TIR Missed:Robert Breck

LowPublic SafetyMetro C Desktop Support No  1.19TTR:TTR Missed:Bill Hall Resolved

Application None NoneINC000000255366 No  0.00TIR:TIR Missed:Staci L Parry

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000255423 No  0.00TIR:TIR Missed:Mike McKay

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application None Utah Drivers License SystemINC000000255583 No  0.00TIR:TIR Missed:David Oliphant

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Performance NoneINC000000255595 No  0.00TIR:TIR Missed:Glenn Begay

LowPublic SafetyMetro C Desktop Support No  2.97TTR:TTR Missed:Bill Hall Resolved

Application Reporting NoneINC000000255732 No  0.00TIR:TIR Missed:David Pearson

LowPublic SafetyMetro C Desktop Support No  1.15TTR:TTR Missed:Bill Hall Resolved

Application Reporting NoneINC000000255775 No  0.00TIR:TIR Missed:Chris Simmons

LowPublic SafetyMetro C Desktop Support No  0.61TTR:TTR Missed:Bill Hall Resolved
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Application Reporting NoneINC000000255789 No  0.00TIR:TIR Missed:Derek Parker

LowPublic SafetyMetro C Desktop Support No  0.52TTR:TTR Missed:Bill Hall Resolved

Application Password NoneINC000000255793 No  0.00TIR:TIR Missed:Marc Atkinson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000255829 No  0.00TIR:TIR Missed:Troy Denney

LowPublic SafetyMetro C Desktop Support No  2.21TTR:TTR Missed:Bill Hall Resolved

Application Reporting FATPOTINC000000255865 No  0.00TIR:TIR Missed:Bryce Rowser

LowPublic SafetyMetro C Desktop Support No  1.71TTR:TTR Missed:Bill Hall Resolved

Application Password Content ManagerINC000000255879 No  0.00TIR:TIR Missed:Todd Kreitzer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Utah Highway Patrol Mobile Application SystemINC000000255933 No  0.00TIR:TIR Missed:Shawn Peppers

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Password NoneINC000000255973 No  0.00TIR:TIR Missed:Roger Griffis

LowPublic SafetyMetro C Desktop Support No  0.05TTR:TTR Missed:Bill Hall Resolved
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